
richard	wagner
6	grand	view	terrace
San	Francisco	CA	94114

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,
I	have	been	a	customer	of	several	large	providers	over	many	years.	Generally	the	service	was
terrible	and	shoddy	at	best.	Fortunately	there	are	local	providers	who	are	much	more	customer
service	oriented	and	who	provide	consistant	reliable	service.	I	would	NOT	want	to	lose	that	choice.
I	was	paying	much	more	money	to	ATT	and	being	charged	for	a	speed	they	could	not	even	deliver
due	to	the	location	of	my	house	to	their	boxes.	Sonic	my	local	carrier	is	honest	and	reliable.	Over	te
years	if	I	have	had	an	issue	they	have	responded	to	it	IMMEDIATELY	as	well	as	FOLLOW	UP.
Something	the	large	providers	seem	to	care	less	about.	Please	don't	jeopardize	my	ability	to	make
GOOD	choices	by	limiting	competition	with	these	latest	proposals	that	are	being	put	forth	by	large
carriers	that	don't	really	want	competition.	Thank	you.

richard	wagner


